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EVA Airways Successfully Implements Jouve’s Engineering Solution
For its Aircraft Maintenance Operation

IRVINE, CA — September 20, 2006 — Jouve Aviation Solutions (JAS), the leading provider for complete
end-to-end solutions for airline technical data, and EVA Airways announced today the completion of a
successful roll out of Jouve’s AirGTI® solution into EVA’s maintenance and engineering operation.

“This was a very smooth implementation,” stated Ping-Che (Arthur) Lu, Manager, Evergreen Aviation
Technology Corporation (EGAT), EVA’s maintenance operations arm. “The EGAT and Jouve teams
worked together in successfully integrating the Jouve’s engineering solution into EVA’s in-house
maintenance system.”

Integrated with EVA’s MEMIS-AMOS system, Jouve’s solution enables EVA’s aircraft maintenance
planners to generate routine work packages that are complete, accurate and specific to aircraft
configuration and tail number. Over a period of one year, EVA had successfully implemented Jouve’s
technical publications solution to manage maintenance manuals, task cards and maintenance programs for
the airline’s B777, B747-400 and MD-11 fleets. This solution leverages AirGTI’s technologies for OEM
revision and all technical publication needs, thus providing a direct link to the most current version of
maintenance manual text and graphics for job cards and work packages.

“EVA is now realizing a 50% increase in the efficiency of generating new job cards using the AirGTI
products,” stated Jyn-Jaan (J.J.) Ho, Manager Engineering Department at EVA. “This has translated into
cost savings, process improvement and better accuracy within our maintenance and engineering
operation.”

“EVA has provided us a great opportunity to deliver our airline-specific solutions into its unique aircraft
maintenance environment with seamless results,” stated Geoffrey Godet, JAS President. “We are very
proud of the efforts put forth by our Jouve staff and the strong relationship that has formulated with EVA,
our first Asian customer.”

ABOUT EVA AIRWAYS

Based in Taipei, Taiwan, EVA Airways provides regularly scheduled passenger and cargo service to
major cities in Asia, Europe, and the Americas. EVA has a fleet of 43 wide body aircraft and is a wholly
owned subsidiary of Evergreen Marine Corporation. Its fleet is maintained by Evergreen Aviation
Technologies Corporation.
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ABOUT JOUVE AVIATION SOLUTIONS

AirGTI is not just a computer system, but represents a way of doing aeronautical business and has
simplified the way that aviation publications are managed. By gaining control of its data, an operator can
increase productivity and reduce the cost of change management. Maintaining the quality, accuracy, and
reliability of data are essential in the achievement of operational excellence. In today's value-conscious
environment where we must do "more with less" in a method faster and better than the competition, a
comprehensive data integrity management solution is imperative. The AirGTI Suite and AirGTI Services
provide this by merging specialized knowledge and experience with airline business process automation
and technology. The synergy that results from this combination is what makes the AirGTI solution so
powerful, unique, and valuable. Its functions and features are designed to provide cost reduction, control
and increase processing efficiency through an integrated change management and paperless strategy. JAS
currently provides digital publication services to 25 major airline and aerospace OEM customers on five
different continents. Over 40,000 airline maintenance technicians now rely on Jouve AirGTI technology
for access to critical repair and maintenance information. For more information on JAS, please visit
WWW.jouve.com.
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