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Continental Appends Contract with InfoTrust Group to Include Flight Ops

TechSight/X® Technical Publications system to consolidate
Flight Operations, Maintenance, Engineering across all fleets

IRVINE, CA — March 19, 2010 — InfoTrust Group announced today that Continental Airlines has added
their entire array of Flight Operations technical manuals and company manuals to the scope of
publications currently managed by InfoTrust’s TechSight/X® product suite. InfoTrust has been partnering
with Continental since 2001, managing all Maintenance and Engineering technical information for the
airline.

Continental Airlines, one of the world’s largest commercial airlines, will employ InfoTrust’s TechSight/X
solution set to convert, author, manage, distribute and publish all of the airline’s flight operations
technical content, leveraging the power of XML in an otherwise unstructured data environment.

“Our continuing partnership with InfoTrust is central to our mission to become paperless. TechSight/X, a
derivative of that partnership, will help us realize our vision of having one single, XML-based system for
Maintenance, Engineering and Flight Operations,” stated Larry Strykowski, Continental Airlines’
Managing Director, Technology. “With TechSight/X, we now have the capability to manage and publish
the structured and well as unstructured data, such as PDFs, all within the same system and for all
manuals.”

“We are pleased that Continental looked once again to InfoTrust to provide the solutions critical to
controlling content change management and ensuring complete, accurate and timely dissemination of
content throughout its operation in compliance with ATOS and other regulations,” stated Geoffrey Godet,
InfoTrust President and CEO.

Having served the aerospace industry globally for over 25 years, InfoTrust Group has an indepth
knowledge of the complex nature of Continental’s aerospace documentation and their requirements to
increase the efficiencies of authoring, managing and processing their data to keep it timely, accurate and
industry compliant.

“InfoTrust’s system gives us complete control of our data and allows us to publish output from the same
source for both on-ground operations and on-aircraft electronic flight bags,” stated Terrie Parsons,
Manager Flight Publications, Continental Airlines. “We looked to InfoTrust because they could meet all
of our requirements, not just part of them, especially with the arrival of the 787.”
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“TechSight/X will afford Continental the confidence that their Flight Operations and company manuals
are the most up to date information available for both their on-ground and in-air environments,” stated
Godet. “We are confident that Continental will see an immediate return on investment through having a
consolidated system.”

“As a result of our long term partnership, Continental will help us make TechSight/X the most advanced
technical publication solution in the industry. In return, we are proud at InfoTrust that they entrust to us
and to our product the management of one of their most precious assets — their operational information,”
concluded Godet.

ABOUT CONTINENTAL AIRLINES

Continental Airlines is the world's fifth largest airline. Continental, together with Continental Express and
Continental Connection, has more than 2,500 daily departures throughout the Americas, Europe and Asia,
serving 133 domestic and 135 international destinations. Continental is a member of the Star Alliance,
which overall offers 19,700 daily flights to 1,077 airports in 175 countries through its 26 member airlines.
With more than 41,000 employees, Continental has hubs serving New York, Houston, Cleveland and
Guam, and together with its regional partners, carries approximately 63 million passengers per year.

ABOUT INFOTRUST GROUP

InfoTrust Group has been a recognized leader in the Aerospace, Defense, Manufacturing, Automotive,
High-Tech, Publishing and Health Care industries for more than 25 years. Today, our unique global
approach is based on an in-depth knowledge of content, data and standards such as XML, SGML,
S1000D, DITA, ATA and Military Standards. We deliver solutions to hundreds of companies, including
international and Fortune 500, for their information processing, conversion, authoring, content and change
management, publishing and distribution objectives. InfoTrust Group’s wide range of end-to-end
solutions provide a strong ROI that increases productivity and produces more accurate and reliable
information. To learn more about InfoTrust Group’s wide range of products, services and solutions,
please visit www.infotrustgroup.com.
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