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China Airlines Selects InfoTrust Group’s SkySuite for 
Flight Operations across All Fleets  

 
IRVINE, CA – April 11, 2008 – China Airlines, the largest airline in Taiwan and one of the leading 
airlines in Asia, has contracted InfoTrust Group to provide an end-to-end content management system to 
service its entire Flight Operations division.  InfoTrust Group’s “SkySuite” will provide content 
authoring, management, publishing and delivery for all China Airlines flight operations and company 
manuals.    
 
“We are making strategic moves to become a completely paperless airline,” stated Joseph Hsieh, Flight 
Operations Manager at China Airlines, “and a first step was to select a content management solution 
provider with a proven track record to implement a complete system for managing our technical 
documents.”  
 
“We are pleased to welcome China Airlines,” stated InfoTrust Group CEO Geoffrey Godet, “not only as 
our sixth Asia/Pacific customer, but as our first customer to receive complete implementation and 
customer support from our new aerospace office in Shanghai.” 
 
InfoTrust Group’s web-based content management system will serve as a single interface to publish and 
deliver all electronic documents to both ground-based information portals and in the cockpit, ensuring 
easy access to data, revision control, accuracy of data and timely distribution.  Most importantly, China 
Airlines’ flight crew will be accessing and working with the most current information at all times. 
 
The scope of the program will include all flight operations and internal manuals, including FCOM, MEL 
and Company manuals, for China Airlines’ B737-800, B747-400, A330-300 and A340-300 fleets.  
InfoTrust Group will begin the process by converting the manuals from the various formats, such as 
FrameMaker, PageMaker and Word, to XML. 
 
InfoTrust Group’s solution will give China Airlines OEM independence to eliminate the need for multiple 
solutions due to mixed fleets.  It will also automatically enforce compliance and safety, as well as allow 
China Airlines to have control over the management and workflow of its manuals.     
 
“Our solution will not only enable China Airlines to meet its immediate publication management needs, 
but also serve as a foundation for their long term, paperless flight operations objectives, providing content 
reuse and enabling an EFB environment,” stated Mr. Godet.   
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ABOUT CHINA AIRLINES 

For decades, China Airlines has derived its strength from the concerted effort of all of its entire staff. 
Teamwork is the key, and that is born from the synergy of every action of every employee. From its 
highly experienced engineers and technicians, to its warm and friendly inflight and ground personnel, to 
its corporate managers and human resources professionals. With its eye set on the distant horizon, China 
Airlines is forging ahead by expanding its route network for passenger and cargo services.  
China Airlines has grown rapidly since it launched in 1959 with just two amphibious airplanes. Today its 
fleet has grown to include more than 80 Boeing and Airbus aircraft. Meanwhile, China Airlines is 
expanding its routes to 50 cities in 25 countries around the world.  To provide the best possible service, 
China Airlines has signed interline agreements with more than 100 airlines around the world. Included are 
major airlines in mainland China, making possible "one ticket" check-in for passengers traveling from 
Taiwan to mainland China, and vice versa. 
 
China Airlines offers worldwide flights, with routes extending to the major cities in North America, 
Europe, Oceania, Northeast Asia and Southeast Asia. Starting from your initial reservation, China 
Airlines provides you with the best and most convenient service.    
 
ABOUT INFOTRUST GROUP 

InfoTrust Group (formerly Jouve Aviation Solutions) has been a key player in the Aerospace, Defense, 
Manufacturing, Automotive, High-Tech, Publishing and Health Care industries for more than 25 years. 
Today, our unique global approach is based on an in-depth knowledge of content, data and standards such 
as XML, SGML, S1000D, DIDA, ATA and Mil Spec.  We deliver powerful documentation solutions to 
over 100 companies for all their information processing, conversion, authoring, content and change 
management, publishing and distribution objectives.  InfoTrust Group’s wide range of end-to-end 
solutions provides a strong ROI that increases productivity and produces more accurate and reliable 
information.  To learn more about InfoTrust Group’s wide range of products, services and solutions, 
please visit www.infotrustgroup.com.  
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